FAMILY-OWNED SINCE 1924 MIAMI - FOUR GENERATIONS

Honoring lives,
with care.

In unique & meaningful ways since 1924.

At Van Orsdel, we are deeply committed to providing exceptional care and support
during life’s most challenging times. With a legacy of 100 years as a family-owned

business, we blend tradition with personalized services to meet each family's needs.
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100+ 4th 3

YEARS GENERATION LOCATIONS
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WHY FAMILIES CHOOSE US

What makes us unique?

02 - WHAT MAKES US UNIQUE

Our dedication to excellence ensures that every aspect of our service reflects our genuine care and respect for your loved

ones. Six commitments shape everything we do.

O

VANORSDEL.COM

Trust & Excellence

With a century of family ownership, we uphold the
highest standards of trust and excellence in every
service we provide. Every detail is managed with the

utmost respect and care.

Families First

We prioritize the needs of families, offering
compassionate support tailored to each unique
situation. Our focus is on providing empathetic care

that truly reflects your individual needs and wishes.

Personalization

We create personalized memorials that honor the
distinct life of each loved one — celebrating their
unique story. Every service is designed to reflect their

individuality and leave a meaningful legacy.

On-Site Cremation

Our on-site crematory at our Midtown location
ensures that your loved one remains under our care
throughout the entire process — providing a higher
level of dignity and respect at every step.

Available 24/7

We offer support and assistance around the clock,
understanding that needs arise at any time. Our team
is always ready to provide compassionate care and

guidance whenever you need.

Best Value

We deliver exceptional service that meets both your
needs and your budget. Our focus is on providing the
best value while maintaining the highest standards of

quality and care.
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ALL-INCLUSIVE PACKAGE OPTIONS

Signature Cremation.

03 - SIGNATURE PACKAGES

Our Signature Cremation packages bring together everything needed for a meaningful farewell — care, ceremony, and the

option of visitation — at one transparent, all-inclusive price.

*

Signature Cremation with
Visitation & Church
Service

The full ceremonial experience

6,795

All-inclusive

@ Everything in Simple Cremation Service

® Licensed Funeral Director coordination for
cremation with visitation

® Use of facilities & staff for visitation up to
6 hours

@ Embalming, dressing & cosmetics

@ Silver 20 gauge steel rental casket

©® Bountiful Memories casket spray

® Basic register book & 50 prayer cards
@ Use of equipment & staff for church

service

® Hearse & flower vehicle

PLUS, COMPLIMENTARY

@ 50-picture tribute video & USB
® !In-chapel livestreaming

@ LegacyTouch fingerprinting & PIN
@ Online obituary & guestbook

@ Newspaper obituary & veterans benefits

assistance

MOST SELECTED

Signature Cremation with
Visitation Only

A focused time to gather

5,945

All-inclusive

@ Everything in Simple Cremation Service

@ Licensed Funeral Director coordination for

cremation with visitation

@ Use of facilities & staff for visitation up to
6 hours

@ Embalming, dressing & cosmetics

@ Silver 20 gauge steel rental casket

© Bountiful Memories casket spray

@ Basic register book & 50 prayer cards

PLUS, COMPLIMENTARY

® 50-picture tribute video & USB
@ In-chapel livestreaming

® legacyTouch fingerprinting & PIN
® Online obituary & guestbook

@ Newspaper obituary & veterans benefits
assistance

*

Signature Cremation with
Memorial Service

A celebration of life

°4,285

All-inclusive

@ Everything in Simple Cremation Service

@ Licensed Funeral Director coordination for

memorial service

@ Use of facilities & staff for memorial
service up to 4 hours

@ Meadow of Memories urn arrangement

® Basic register book & 50 prayer cards

PLUS, COMPLIMENTARY

® 50-picture tribute video & USB

® !In-chapel livestreaming

® LegacyTouch fingerprinting & PIN

® Online obituary & guestbook

@ Newspaper obituary & veterans benefits

assistance

All-inclusive package pricing. Package pricing reflects the value of all included services together. Modifications that remove or substitute items forfeit

VANORSDEL.COM

Celebrating Life Since 1924

the package discount; remaining services are priced individually.
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ALL-INCLUSIVE PACKAGE OPTIONS

Simple Cremation.

Thoughtful, straightforward options for families who prefer a simpler farewell. Every Simple Cremation includes a dedicated

04 - SIMPLE PACKAGES

licensed funeral director, all paperwork, and dignified care from the first call to the last detail.

*

Limited Simple Cremation
with Visitation

Limit 1 hour, M=Th, 10 a.m. — 3 p.m.

°3,995

All-inclusive

@ Everything in Simple Cremation Service

(except alternative container)

©@ Embalming, dressing & cosmetics

® 1-hour viewing, Mon-Thu, 10 a.m. to 3
p.m., up to 12 people

@ Viewing location: main chapel at Midtown;
Serenity Room only at Coral Gables &
Kendall

® Chaise bed viewer, cherry veneer (this
package only) — up to 200 Ibs

@ Special alternative container insert for
chaise bed viewer

PLUS, COMPLIMENTARY

@ LegacyTouch fingerprinting & PIN
@ Online obituary & guestbook
@ Newspaper obituary & veterans benefits

assistance

-

Simple Cremation with
a Moment of Goodbye

A private farewell at Midtown

2,910

All-inclusive

@ Everything in Simple Cremation Service
(except alternative container)

@ A Moment of Goodbye at Midtown (30
mins / up to 6 people)

@ Dressing of your loved one

@ Coverlet cremation container

PLUS, COMPLIMENTARY

® LegacyTouch fingerprinting & PIN
® Online obituary & guestbook

@ Newspaper obituary & veterans benefits
assistance

MOST SELECTED

J

*

Simple Cremation,
No Services

Direct & dignified

1,990

All-inclusive

@ Dedicated licensed funeral director
® Filing death certificate & obtaining

permits
® Notifying Social Security
® Transfer of your loved one
@ Climate-controlled refrigeration
® Honorable cremation
@ Alternative container
® Maitland urn
@ 1 Miami-Dade death certificate

@ Miami-Dade cremation approval fee

PLUS, COMPLIMENTARY

@ LegacyTouch fingerprinting & PIN
® Online obituary & guestbook

@ Newspaper obituary & veterans benefits
assistance

All-inclusive package pricing. Package pricing reflects the value of all included services together. Modifications that remove or substitute items forfeit

VANORSDEL.COM

Celebrating Life Since 1924

the package discount; remaining services are priced individually.
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05 - HOW WE COMPARE

WHY FAMILIES CHOOSE US

Not all cremation providers are the same.

Discount providers compete on price alone. Corporate chains follow cookie-cutter playbooks built around quotas and

profits, not the families they serve. We do things differently — and have for four generations.

WHAT MATTERS BEST VALUE Low-Cost Corporate Chains

Van Orsdel Providers SCI - DIGNITY - CARRIAGE

NEPTUNE SOCIETY -
DISCOUNT CREMATION
NORTH STAR

FAMILY-OWNED SINCE 1924

Years serving Miami 0 100+ years (since 1924) % Often new entrants % Ownership often changes

Generational continuity
matters.

Family-owned & @ Four generations % Privately held % Publicly traded
operated

Decisions by people who

know yOUI’ communityA

Distinctive facilities 0 Three signature locations % Not available % Standardized, impersonal

Spaces designed for memorial |ayouts
services, visitations &

receptions.

Local roots, local giving 0 Active in Miami community % Limited or none % Corporate-set programs

Donations to Miami
nonprofits.

On-site, owned 0 Yes — at Midtown % Often outsourced X Shared regional facility
crematory

Your loved one stays in our

care.

Direct cremation ° $1,990 all-inclusive % $995 - % $2,500 - $4,000+
pricing $1,500 (3 la carte)

Simple, no services.

Pre-planning approach 0 Family-led, no pressure % Not typically available Sales-focused
In-person, by phone, or remote with e-
signature
Memorialization Q Unique oFFerings % Standard urns only % Catalog selections

choices

Diamonds, stones, memorial

reefs, and more.

VANORSDEL.COM Celebrating Life Since 1924 PAGE 05



06 - PERSONALIZED OPTIONS

HONORING LIVES MEANINGFULLY

Personalized options.

A meaningful goodbye looks different for every family. The options on this page are thoughtful additions — keepsakes,
ceremonies, and tributes that can be added to any Signature or Simple Cremation package. They are offered separately from

the package services, so each family can choose only what is meaningful.

Live Memorial Music

Solo harpist, vocalist, or strings for visitations
and services. Live music brings warmth and
beauty to a service, honoring a loved one

through the songs that meant the most.

Memorial Reefs

Cremated remains incorporated into a cast
reef structure that becomes part of a living

ocean ecosystem.

Memorial Diamonds &
Jewelry

Have remains transformed into a diamond,
ring, or pendant — wearable keepsakes that

honor a loved one's memory.

Custom Stationery & Printing

Service folders, prayer cards, register books,
thank-you notes, and remembrance

keepsakes designed in tribute.

Memorial Stones

An alternative to traditional cremation —
smooth, hand-finished stones of solidified
cremated remains that families can hold,

share, or place where it matters.

In-House Flower Shop

Marie's Florals on-site — fresh casket sprays,
urn arrangements, sympathy bouquets, and

custom designs from our florist.

A note on personalization: These tributes are not part of the standard package pricing — each is selected and priced individually, so you only pay for what

you choose. Your funeral director or pre-planning counselor will share current rates and walk you through every option with care, at your pace.

Always included with every service

A (0) 5] =

Licensed Funeral Director guidance LegacyTouch Fingerprinting Online Obituary & Guestbook

Assistance with placing newspaper

& assistance obituary & veteran's funeral benefits

50-picture tribute video & USB - in-chapel livestreaming

VANORSDEL.COM Celebrating Life Since 1924
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07 - URN COLLECTION

CHOSEN WITH CARE

Our curated urn collection.

A handpicked selection of our most-chosen urns with pricing. Every Simple and Signature Cremation package includes our
complimentary Maitland urn — pictured below. Any other urn may be selected as an upgrade. Our full selection is available

upon request from your funeral director or pre-planning counselor.

Included with every package: The Maitland urn — a tasteful, dignified wood urn that's part of every Simple and Signature Cremation package at no additional

cost. Choose any urn below to upgrade.

. INCLUDED

Maitland
$150

Included with package

/ Engravable

Spartan Tall
$250

+$100 with package

/ Engravable

Forest Haze

$650

+$500 with package

/ Engravable

Ocean Sunset
Scattering Tube

$110

-$40 with package

/ Engravable

Brushed Pewter

$350

+$200 with package

/ Engravable

Halo Large Ochre

$750

+$600 with package

Regal Photo Urn
$195

+$45 with package

/ Engravable

Santorini

$425

+$275 with package

Lucinda Horizontal

$995

+$845 with package

/ Engraving Included

Natural Veneer Chest

$195

+$45 with package

/ Engravable

Metamorphosis

$450

+$300 with package

Alexandra Horizontal

$1,695

+$1,545 with package

/ Engraving Included

dates for an additional $45. Other personalization is available upon request — ask your funeral director or pre-planning counselor.

| / Personalized engraving. Engraving is included on urns marked Engraving Included, for other urns marked with the engraving pen, add your loved one's name and

For our full selection of urns and complete details — descriptions, volume, dimensions, and materials — please ask your funeral director or pre-planning counselor.

VANORSDEL.COM

Celebrating Life Since 1924
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08 - OUR LOCATIONS

A century of caring for Miami families — and

For one hundred years, our family has stood beside Miami's families through life's most difficult

moments. We promise honest pricing, personal attention, and the same dignity we'd want for our own —

the kind of care that's brought generations of families back to us.

OUR SIGNATURE LOCATIONS

Three ways to find us.

Van Orsdel Midtown Van Orsdel Coral Gables
ADDRESS ADDRESS

3333 NE 2nd Avenue 4600 SW 8th Street

Miami, FL 33137 Coral Gables, FL 33134

PHONE PHONE

(305) 573-4310 (305) 446-4412

EMAIL EMAIL

midtown(@vanorsdel.com coralgables(@vanorsdel.com

Van Orsdel Kendall

ADDRESS

11220 N Kendall Drive
Miami, FL 33176

PHONE
(305) 279-6644

EMAIL

kendall@vanorsdel.com

Honoring lives in unique & meaningful ways. - vanorsdel.com

AVAILABLE 24 HOURS, 7 DAYS A WEEK Celebrating Life Since 1924
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